
Welcome to AES Global’s 
Webinars: 

Multicom Features and Benefits



Introducing Us:

• Presenting Team:
Brad – Midlands and South Wales Sales 
Manager
Mark – Technical Support

• This session will be recorded.

• Any questions, please ask us in the chat.



In this sessions, we 
will cover…

• What Multi-resident products AES offer.

• Programming of our multi-resident 
intercoms over apps.

• What are the benefits of GSM over large-
scale access control?

• Multicom Classic software programming.



Multicom Range
Multicom Mini:

• 4G ready multi-resident intercom in our imperial finish.

• Up to 20 families direct dialling from the keypad.

• Features an illuminated nameplate with LED indicators.

Multicom Lite:

• Multi resident/apartment wireless cellular intercom.

• Illuminated window allowing customised templates – up to 30 
names.

• Up to 100 families directly from the keypad.

• Up to 3 numbers called in sequence.

• Programmable via free app – iOS and Android.

Multicom Classic:

• Calls up to 500 families from 1 SIM card.

• Up to 3 numbers called in sequence. 

• Visitors can scroll through residents or enter an apartment 
number to call.

• Programmable via USB PC link with a free software.



What Multi-resident 
programming apps are 
available?

• On Apple devices.



What Multi-resident 
programming apps are 
available?

• On Android devices.



Multicom Classic 
Software

• We also have a free software available for 
on-site programming with our Multicom 
Classic intercom. I will now pass you over to 
Mark, who will run through this in more 
detail.



What can we offer?

• 1 – 48 hour burn testing

• 2 – 2 year warranty

• 3 – UK designed and manufactured

• 4 – Wider wireless range than any other brand

• 5 – Technical Support direct from the manufacturer

• 6 – Free training

• 7 – Site testing kits

• 8 – Local regional office in Aylesbury for customer visits.

• 9 – Catalogues

• 10 – Free flyers

• 11 – Showroom display



Thank you for your time!

Any questions?


